— — ~=l—, 7T~ T :ﬁ_&lﬂ
S MY d o /4] Ay 7

s

Lo

R =T EEaftRE

7L

ST e opS « e =S (27T S oy g =
’5"1'1:35?“1 IR S 2R
fr
‘l ol ( J_|)

XUSHeENn@microsoft.ca



aITREFESRARSIIE

o EHY ——.
o TSI
o Rl
e Bt

® izl

B

THEHE, B

e BHRSS

=Pl MY e



PESRFR

7 FRHBRE

.

IT EERS

gl

| S ALy



7 AR

e
4

*BzrﬁEEEISIIT

i ‘

P T353Rk,
"JAJ;J?

L]

r/_.‘,
TS
D i




L JE

F"'"—,J.

0

0
EJ‘\U\ELQ!

0
\E‘JD\

2lals g r_] 2 Service

M

1 Environme =

Service Role Service Role

Network
Front Ends

Reporting
Servers

Corp Net

Resources: Network access,
storage allocation & quotas, access control

B WINOOWS / windowsserver @ OYRETLUTEr | g EASGNGE JTVEl S | g IS

ey e P P
o ey T PR
o ey T PR
b
e

‘;:ﬁuctu re S r——

Test/Dev Enviroi.....

Service Role
Re,g)%{?rg] p ute
Servers

Service Role

Storage.,

Front Ends

Dev Net Virtual LAN

Resources: Network access,
storage allocation & quotas, access control




R =S — — NS RIRERE X M AR RZ I E ==




R =R ——BINNE REE SIS

E SHUEES - RS2 host-02. contose. com LfJ VN #'Virtual Machine Manager ~ RTG-SVRS. contoso. com
RiEE) #BEWX THEE HFEWY BBG RE® FHoo
&l Ctrl-al-pDel B SRR i SFrmyc §ELo (e #5000 PR EE EroersShell ) (2EhE)

> S AL ARG Eh (B e)
cPU A - ~CFU GERRER T4 T3 <l[Faan
vt (&% - 6 . [Z0 [ §.. |GUPHERR
=3 EEN (% XV
#/ 3 EC Demo
o i e
1 =alH »  w-wso3-01  FIEE(T host-02
B echost © w-wsos-02  FIDE(T
B host-01

ftiPetShop — Microsoft Application Center Te .Q‘ host-02 i» VI-Ws03-02

ik ) IBEE 3 WE ) ABErA)  20Eh 0N B iR RS
MiF O FiEE TE( WMiF) o T = s ETET
‘ EIE] EI .ﬂ!l - =191 02:47:13
PetShop ; EEL% f%ﬁﬁﬁm’] pet: — : ME: 512,00 M8
a@ izt *-‘5? e © -C} - aMEEE: {2) 1.00 GHz Pentium ITT Xeon

petshop. contoso.lc- 5 Liftireg § =hE: 127.0N GR
#*ﬁiﬁ'&ﬁﬁhﬁﬁi AU W E L | wE Rt | SRl |
AR

Option Explicit
Dim fEnabhleDelays
fEnableDelays = Fa.

A >
Sub SendRequesti(d / _mwwu
Dim oConnectior [} — KIiP ﬁ:&/@
If fEnableDela: \j — DN R/
Set oConnectiol ERFIRRD
If <(oConnectior — RTG-SVRS RPS
Test.Trace
Else
Set oReque:
oRequest.P: 30 40 S0
oRequest .U« Nﬁnﬁ](#)
4 [ 2]l | =
Q}t?ﬁ 4 . ., . "

:"ﬁﬁl | i‘; m e | H: PetShop — Microsoft. .. ' lﬁkﬁlﬂﬂﬁ - Pl e “ Virtual Machine Man .. — BN EEE - RS | sv‘Ii‘:J(b 11:48

B Windows 7 | windomserverss i SysemCenter | & Bxchange Server i



R =R ——BIXNE RER SIS

=g
® I 5EY .:.'::"L,\Txeﬁi\?cf—'?éﬁ’] REFEERA. VEREAEE
TLJ\EjJILJ =R uE’JJ.L&Z%\ifE 9: 1@%)': TLMJC l;f_:xE%

IBERSEE , EE THEBIN EEI’J""‘HZ

® ﬁ;ﬁﬂ%ﬁﬂ, T ERFSQLETEEIRSS e R IRANKT
0.

¢ \IBFRASEREBEIES , REEINEIEERT S AYE
ERRIE,

o |FRAEEFEEEIBENEERHE , FgEEilF
BEFEHEEIXEIRSETD , T ?Eiiﬁfz':'f_ V] ERF A

'I'

N

i | (BT ERA)




fﬁﬁﬁf?ﬁ@ - _)I.If%gﬁﬂj lu\j:r E

%5'“

E*ﬁtdﬁxl 3, VT ERFEIEIR K, TSR EF FHEM

TR SRR RRRRRENDEERRTESNED., Z2E R

J_ HEdIaFER, siSEIEF OB BT AR HIRSESIE
1TWebiR5ZE2EFHIINAEIWeb Farmeh.

1/26%95 SISEIET D AIESRERTIRSE , Bolfts, #

\;

IB—aWebBk55es  HE 2/,‘415.75[%}_ jJ_FB %= B oL

ik EEEIRY '

KIERIELITREITE I::EQ“”'” o

F_TzEan, Ej]:u?ﬁthIEJ?E

Rime T ~
T | Yy, e

THR SHTROMNTRO

y

8
.
8

4 StemCener | & Bthange Server s I Fortre



A S FREH R
£7 HW1 HW2 HW3

Wlndows

Server®2008 r2
| Appl Appl
[VM2] [VM3]
App2 App2 App2
[VMA4] [VMS5] [VM6]
App3 App3 App3
[VM7] [VMS] AYE)

g




AP BRI EE
7 HW1 HW2 HWS3

Wmdows

Server=2008 2
Appl
[VM3]
App?2 App2 App2
[VMA4] [VM5] [VM6]
App3 App3 App3
[VM7] | [VMS8] [VMO9]

ps




AP BRI EE
7 HW1 HW2 HWS3

Wmdows
Server=2008 r2

App?2 App?2 App?2
[VMA4] [VMS5] | [VM6]
App3 App3 App3
[VM7] [VMS] AYE)

P




AP BRI EE
7 HW1 HW2 HWS3

Wmdows

Server=2008 2
Appl
[VM3]
App?2 App2 App2
[VMA4] [VM5] [VM6]
App3 App3 App3
[VM7] | [VMS8] [VMO9]

ps




A S FREH R
£7 HW1 HW2 HW3

Wlndows

Server®2008 r2
| Appl Appl
[VM2] [VM3]
App2 App2 App2
[VMA4] [VMS5] [VM6]
App3 App3 App3
[VM7] [VMS] AYE)

g




HSEBTESIR

£7 HW1 HW2 H

CER:I' IFIED FOR
Windows

Server®2008 r2
| Appl
[VM2]
App2 App2
[VM5] [VM4]
App3 App3
[VM7] [VMS8]

S




HSEBTESIR

£7 HW1 HW2 H

CER:I' IFIED FOR
Windows

Server®2008 r2
| Appl
[VM2]
App?2 App?2
[VMA4] [VM5]
App3 App3
[VMO9] [VMS8]

S




HSEBTESIR

&7 HW1

CER:I'IFIED FOR
Windows
Server=2008 r2

N\ o

App?2
[VMA4]
App3
[VMOI]




BSERITESIR

£7 Hwi

CERTIFIED FOR
Windows
Server=2008 r2

N\ o

App?2
[VMA4]
App3
[VMOI]




HSEERORS TR

(FESE = BiRSS
1.8 1. FIASEIER AT A R .

2. ik PEATE A 2. L/ |

5 gy e 3. 77hE 2. i BRR 3. JhR)(ERIRES
3. pEeEIR

= =V
%EE\ ~ f:_? ]«-|_7—;]:I:E{/\

- 2aon T .
| Foruhont XX%T."'““"' PN i >




Silo Processes

Triage & diagnose

Integrate service desks with data center tools 1
4 61

e

Update Cl and assets systems

e

Coordinate audit, compliance and change

e

Orchestrate lifecycle management

eI

-

Patch , user on-boarding, password reset

|

Provision, verify, manage & retire

Provision, verify, manage & retire

Provision, verify, manage & retire

=

(D] — () vmware il ORACLE
bladelogic , symantec. CI1SCOo EMCZ



k4
Cross-Silo Processes

=3
0,
% b
= @)
=3 = <
w = m = H = —
1) = 3
(7] (0] c
© o o
o = m £ = — = Q
-} (7,) )
® ®) = -3
= 3 : ® = = -
~ (o) (@)
=2 2 o o
5. -— 3
: ¥ 2- B § ¥ u
0 () = c
12 3, o o
= | | (1o | | =)
= oQ I ) i oQ
3
()
-
=3

[&a = (5 vmware ] ORACLE
bladelogic  my ymantec. cisco EMC



Oper: . EVISRemedy Service

Vianager Service Desk Manager

e — S—

lestacl Infrastructure Configuration
Diagnostics Manager







_~4 -:- Opalis Integration Server
B Actions  Edt  Options  View  Heb
| &) | Flewish Beiop | Dat @ e

bl Checkin @@ Chec o 2 Undo Check Ot

Connections & Vomplax I Obyects
‘%ﬁluh E ia @ s & & system
1[5 ceaus+s0emo0 a—j éj (5] Scheauing
e - 8 Pobiies Aledrin Hole E-Msl  E-MadFiter  ErsteleDatei  Intersscant amw
o | £ algemen odar Kunde? ——
o d I | ) Get Computer/IP Satus
ig_)ﬁDDMMf S €——nterossent Kunde ——» by 3Gt Disk Space Status
som Gt rkernat plstion S
#-4) Projekie
DB scheebe scheebe Get Process Status
| Jt > interessent ¥unde Got Service Status
[CR Cl
e 3 VASaHt e | > G < | Mecitor Computer/IP
s =0 Lexware ﬁ g ﬁ mw :?:,:?:
D Kunde indrekter drebaer
£33 Computer Groups Kunde? Kunda? Moritor Event Log Capacky
3 Reportig a Mootor Inkernat Apphcation
£ Action Sarvers % > j toritor Perfoemance
@ 3 Courvers rox indreld? schrebe asestor WME
@ ] variobies i I ' Macior Service
# (3 schedues g ?c?‘ln > ~
drel? sthrede
L EAROR
i g3
jo = ‘g:ﬂ .
such indeelt? schrebe drelt
und indrek2
| ’ .’"’ B
g’a—'ia R | —b‘i&
Reseler| scheee schvebe Sende Ksche temp-
Roseler Resel.., Ero;br-‘-s Dated Dmm
o e 2 Emat
£\ Notitication
schrebe dreit ;BCmmm
4] 1] & ates
Evets
B¢ x|Qa
Type [ From [ Time | summary |
There i no everk information to dsplay
Loa | Lo History | Audt History  Events |




B
R
K
8
1IN
o
He

e m
S




FAIBERRLH
r

cumse | sme

& Hith




SHE | g e
]E= o — ” SR

(HEEAIE | =, 5 i i

TBKHBASE )

SCVYMM SCOM 2007

2008 R2 R2 DPM
Server Hyper-V SRR
2008 R2 us

L

Efitiszhte

Power
Shell




FaEEETEIIGERR

gk

= = s

AT y BahENL

o |
BRAESS HASSEFETE ERN=E
B
BEEEZ

REEE R
SLA




{EFSystem Center
HHTITETE

System Center
Data Protection Manager

y

S ENRENED
- —EE
g o=

- i 2 infiR S E1E

RS SEFIN eSS |

- PEREIR ST

Microsoft®

System Center
Operations Manager 2007

opalisf"

Microsoft®

I System Center
Service Manager

icrosoft* Subsidiary

Microsoft®

System Center
Virtual Machine Manager

« EHIETE
- REZ SRR FERIK
« &E4A - P2VFOV2V

mei
(NI EIEFIEE
- OSHIN R EEE
« BIHFTER

Microsoft®

System Center

Configuigiien Manager-~~




A= MMNREEIZHEPR ORI B RS 3
7

-« .
'.‘[ Windows Server-2008

R EEIML KBt R

Microsoft®

" Wi 2008R2 Application
st @g System Center Virtualization

f ™ Begs |
- | Em

Virtual Desktop Enterprise Desktop A%/ Windows Vista  Roaming Profiles
Infrastructure Virtualization ' Enterprise Folder Redirection




M:crosoft

Your potential. Our passion.”

"



